RUSH

INFORMATION TECHNOLOGY MANAGER

Department: Rush Development, Inc
Reports To: Director of Human Resources
FLSA Classification: Exempt

Date: 10/01/2022

Position Overview

The Rush Companies is seeking an energetic & forward-thinking IT Manager to join our team. This
person will be our business problem solving partner and will work closely and collaboratively with our
third-party IT Managed Service Provider. The right person will be eager to maintain, design and
implement database solutions and management systems software for optimal performance as well as
analyze business procedures and problems to refine data and identify database structural necessities as
well as lead the team to the ongoing changing environment in technology. This person will be
responsible for database response time and availability, back up strategy, understating, troubleshooting,
planning and supporting the needs of each division.

Company

The Rush Companies is a diversified real estate organization comprised of seven companies that work
together to build and maintain communities. Since 1987, we have built structures and relationships that last,
thanks to a commitment to exceed expectations at every turn. We are focused on building an exceptional
future together by living our Values & Guiding Principles on a daily basis. At Rush, we believe that if
something is worth doing, it’s worth doing right, which is why our team is made up of experienced, creative,
problem-solvers who provide solutions our clients can count on.

Top Five Priorities
1. Strategic evaluation of technology & innovation and provide strategic direction to our
Company(s) across all facets of our technology infrastructure
2. Security- Ensure the security of our networks, infrastructure and devices to protect user
interface and digital environment
3. Business intelligence and analytics to maximize the efficiency of all users
Change Management -Technology adoption & outcomes
5. Adopting cloud technologies

s

Systems & Applications Management
¢ Identify and implement software solutions to optimize business operations
¢ Develop workflow analysis, business process reviews and create functional specifications
¢ Manage & assess outside vendors and subcontractors to ensure performance expectations and
customer satisfaction
e Tracks and maintains systems and application upgrades and changes
¢ Negotiates support contracts and renewals
¢ Troubleshoot software issues




Software Systems: Oversee company software configuration

Build and maintain relationship with software systems vendors and manage the purchase of support
contracts, licenses and upgrades.

Become the “pro” of all software systems in use and fully understand and leverage features, admin
functions and configurations.

Assist department managers in evaluating potential software solutions

Assist department managers in implementing software systems and training users

Develop training and support resources for users

Work with department managers to develop reports for business analysis

Develop SOP’s

Education

Bachelor’s degree in Computer Science, Business Administration, or a closely related field, or an
equivalent combination of education, training and experience.

Experience

10+ years’ experience in progressively responsible technology roles

3+ years’ experience engaging with all levels of management including senior level executives
Strong background and experience with ODBC, working with enterprise applications and
complex systems integrations

Demonstrate strong vendor management skills

Detailed knowledge of project management, application development and support
methodologies and application life cycle management

Experience creating strong working relationships with customers, peers and technology teams
across all levels of the organization

Experience working with Sage products is preferred but not required.

Special Skills

Successful candidates will have strong leadership capabilities, a technical background, strong
negotiations skills with contracts and purchasing, have excellent problem solving and
communication skills, and the ability to think strategically long-term. You should also be a
critical thinker, have the ability to prioritize and have strong decision-making skills. You should
not only be passionate about delivering leading-edge IT solutions but should also be obsessed
with continuous improvement, contribution to the development of high-performing teams and
individuals and possess a high degree of emotional intelligence.

Our team members at The Rush Companies have a strong reputation for exercising integrity, good
judgment and sound business practices in our dealings with clients, consultants, subcontractors and
suppliers. We are committed to selecting only those individuals who share in our loyalties while also
maintaining our standards of quality and safety.

For more information about The Rush Companies or the application process, go to:

http://www.therushcompanies.com/rushcareers



http://www.therushcompanies.com/rushcareers

How to Apply:

Please send cover letter and resume to jobs@therushcompanies.com or send via U.S. mail to:

The Rush Companies
¢/o Human Resources
6622 Wollochet Dr.
Gig Harbor, WA 98335

Equal Opportunity & Drug-Free Employer

Disclaimer: This job description is only a summary of the typical functions of the job, not an exhaustive or
comprehensive list of all possible job duties and responsibilities


mailto:jobs@therushcompanies.com

