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Rush Residential

HOMEOWNER PORTAL
"The HOP"



Welcome to The HOP...

HomeOwner Portal

Purchasing a new home is one of the largest investments you are likely to make and we are
honored that you chose Rush Residential.

The HOP is a great tool, set up your homeowner access and start
looking around today!

= Keep Track of your Home Progress while we build
" |mportant documents in one place
= Submit and track your warranty claims
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Your HOP Profile

w HOME HOMEWARRANTY »  HOME PROGRESS »  DOCUMENTS MY PROFILE  LOGOUT 53:?:::;';5;‘:““homes-mr' You can update your
profile information and
change your password
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Contact Information

First Name Last Name here
‘ Fred ‘ ‘ Homeowner ‘
Address 1

‘ 34 Foxtrot Lane ‘

Address 2

‘ Address ‘
City State / Province Zip / Postal Code

‘ Dallas ‘ ‘ Texas V‘ ‘ 75234 ‘
Home Phone Business Phone Mobile Phone

‘ (555) 555-5555 ‘ ‘ Business Phone ‘ ‘ (555) 555-5555 ‘

Email Address

‘ fhomeowner@homebuilder.com| @ ‘

Warning: When you change this email you are also changing your login credentials
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Change Password

R Building New Password Confirm New Password

‘ New Password ‘ ‘ Confirm New Password ‘

—_— Exceptlonal Passwnrd has tn be 7 characters includine 3 pumber a lowercase letter and an
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RUSH
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SUBMIT NEW TICKET

Excavation

o Completed Date: (7 0os

R HOME  HOME WARRANTY «

Home Progress

Warranty Department
HOME PROGRESS =« DOCUMENTS MY PROFILE LOGOUT
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Foundation

e Completed Date:

< WT T .

MEP Rough Ins

COMPLETE
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Shows the construction progress of your home by
construction stage.

Our 8 Construction Stages are

1. Excavation - This is where we excavate the area where your foundation
will rest.

2. Foundation - Your foundation is complete when all of the stem walls are
poured and ready to support the frame. Your garage floor is not
included in this stage.

w

Framing - Your framing is considered complete after the roof is sheeted.

a

Mechanical Rough Ins - During this stage the mechanical components to
your home are being installed. (everything behind the walls). Plumbing,
HVAC, Electrical.

Drywall - This stage is complete when your Sheetrock has been tape an
textured.

Finishes - This stage includes many tasks like paint, doors & mill-wo
and hard surfaces.

Trims - During this stage we are installing the lighting, trims for
electrical, plumbing and HVAC and carpet.
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Final - This is where the beauty of your new home begins t
Mirrors & shower doors, railings and a few good cleaning




Builder and Personal Documents

HOME HOME PROGRESS « DOCUMENTS MY PROFILE LOGOUT
— 3 warranty@mattcohomes.com

Fred Matthews (HO) (B 97 Foxtrot Lane, Decatur, TX 7623 v

RTI

i Personal Documents (1)

wl/

I @ Upload

Building
Exceptional

Builder documents
pertaining to your
home can be seen
here

You can also upload
and store personal
documents

Click on the
document icon to
view



Using Homeowner Portal (HOP

Warranty Department
HOME HOME WARRANTY « HOME PROGRESS « DOCUMENTS MY PROFILE  LOGOUT (8001 555-5555
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SUBMIT NEW TICKET Fred Matthews . 34 Foxtrot Lane, decatur, TX 96234

Welcome to your new Rush Home! If you have any issues that need our attention, you can submit a ticket via your Home Owner Portal
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Home Progress

track the praogress of your
home as it's being built

You Have

\

Outstanding Warranty Requests

|
\
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View Details | b View Details
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Submitting a Warranty Ticket

Warranty Department
HOME HOME WARRANTY ! PROGRESS - DOCUMENTS MY PROFILE LOGOUT

SUBMIT NEW TICKET SUBMIT NEW Fred Matthews ©JB 34 Foxtrot Lane, decatur, TX 96234
b N 1. \ . r

Welcome to your| VIEW COMPLETED u have any issues that need our attention, you can submit a ticket via your Home Owner Portal.

‘ VIEW OUTSTANDING

lick the Submit New Ticket
link on the left side of the

screen or under the Home v S g N BN L) N Ir g

fletEnsgenu Alerts Home Progress I Documents
electronically receive updates track the progress of your »  view documents related to your
from your builder home as it's being built home

You Have

i
&

. Outstanding Warranty Requests
- “\ 15 ty Req

View Details View Details
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Enter Ticket Information

Emergency Issues? +
HVAC Emergency? +
Water Emergency? +

=1 Sl RTIFEE L S R S L

B> . (RS
Submit New Warranty Ticket
Please provide a description, location and image (if available) for each issue you would like to report.

If you are reporting multiple issues, please submit ALL issues on one ticket using the Add Another Issue button below to enter details for each issue separately. Once you have
added ALL issues, submit your ticket using the Submit button below:

Issue Description* Location®
Please provide a description of a single issue. Use Add Another Issue button below to enter additional issues. Select Location v
Png. jpg. ipes, gif, pdf
4
® Enter Item Description for 1 item in the description box
Bu|ld|ng ®  Enter Location from the drop down
®  Add additional items 1 at a time by clicking the Add Another Item button for each additional item you want to add.
°

It is recommended that you upload photos before you submit the ticket with the Upload button

Exceptional
Homes.

Click the Submit button when you have added all items. This will send your request to the Warranty Department.




New Ticket Shows on Home
Warranty Ticket Summary Screen

D‘ Warrantv Department
al

HOME HOME WARRANTY - HOME PROGRESS - DOCUMENTS MY PROFILE  LOGOUT

SUBMIT NEW TICKET

You Have You Have

Item(s) on this Ticket ~ Item(s) on this Ticket

View Items A Work Orders View Items 3 ork Orders

Building
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Viewing Items, Work Orders & Notes

B Warranty Department
HOME HOMEWARRANTY « HOMEPROGRESS -« DOCUMENTS MY PROFILE LOGOUT

SUBMIT NEW TICKET

You Have

Htem(s) on this Ticket Item(s) on this Ticket

View Items View Work Orders View Items f ¢ Orders
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Home Warranty Drop Down Menu
E\w HOME PROGRESS «  DOCUMENTS MY PROFILE  LOGOUT

SUBMIT NEW TICKET SUBMIT NEW
VIEW OUTSTANDING  [RRCHNNSS
VIEW COMPLETED N

You Have

The Home Warranty drop down menu allows
you to View Completed tickets as well as
Submit New tickets and View Outstanding
tickets

Item(s) on this Ticket  Ttem(s) on this Ticket
View ltems View Work Orders View Iterns View Work Orders

View Notes
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Viewing Notes

B Warranty Department
HOME HOME WARRANTY -« HOME PROGRESS « DOCUMENTS MY PROFILE LOGOUT

SUBMIT NEW TICKET

You Have You Have

A

*  When you click on the View Notes ( N .
button a Pop Up screen comes up Item(s) on this Ticket ~ Item(s)onthisTicket ™% I‘é 1N 3
to show notes our Customer . R Yt | View Wexic Oilees YEATES | NewYiak dfers &,

Service team has added to your View Notes View Notes

warranty service ticket. y

g
Note History Number of Days Open: 1 §

Date Note

2/23/23 314 PM This item has been assigned to the original trade who did the work. They should contact you soon to make an appointment to

T repair the item.
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Viewing ltem Status

B Warranty Dep
= HOME HOME WARRANTY « HOME PROGRESS « DOCUMENTS MY PROFILE LOGOUT

SUBMIT NEW TICKET

Clicking on the View Items button from the
ticket summary screen will bring up the Item
Screen where you can see the status of the
Item and click to view any work orders that

have been created.

Building

— —_ | Exceptional
RUSH
Residential HomeS.




Viewing Work Order Status

[

HOME HOME WARRANTY -« HOME PROGRESS « DOCUMENTS MY PROFILE LOGOUT

SUBMIT NEW TICKET

< Work Orders for Ticket #24944

In Progress

6 Green General
Construction

Building
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Viewing Documents

B Warranty Department
= HOME HOME WARRANTY « HOME PROGRESS « DOCUMENTS MY PROFILE LOGOUT

SUBMIT NEW TICKET

L0 X ! . ¥

This area will store any documents uploaded to your portal by Rush or
via direct upload initated by you. No one other than you will access to
documents you upload.

Home Progress

track the progress of your
home as it's being built

You Have

O Outstanding Warranty Requests

View Details Col 50 - View Details
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