
HOMEOWNER PORTAL

Rush Residential

"The HOP"



Welcome to The HOP...

Purchasing a new home is one of the largest investments you are likely to make and we are 
honored that you chose Rush Residential.

The HOP is a great tool, set up your homeowner access and start 
looking around today!

 Keep Track of your Home Progress while we build
 Important documents in one place
 Submit and track your warranty claims

HomeOwner Portal



Your HOP Profile
• You can update your 

profile information and 
change your password 
here



Home Progress Shows the construction progress of your home by 
construction stage.

Our 8 Construction Stages are

1. Excavation - This is where we excavate the area where your foundation 
will rest.

2. Foundation - Your foundation is complete when all of the stem walls are 
poured and ready to support the frame.  Your garage floor is not 
included in this stage.

3. Framing - Your framing is considered complete after the roof is sheeted.

4. Mechanical Rough Ins - During this stage the mechanical components to 
your home are being installed. (everything behind the walls). Plumbing, 
HVAC, Electrical.

5. Drywall - This stage is complete when your Sheetrock has been tape and 
textured.

6. Finishes - This stage includes many tasks like paint, doors & mill-work, 
and hard surfaces. 

7. Trims - During this stage we are installing the lighting, trims for the 
electrical, plumbing and HVAC and carpet. 

8. Final - This is where the beauty of your new home begins to shine. 
Mirrors & shower doors, railings and a few good cleanings



Builder and Personal Documents

• Builder documents
pertaining to your
home can be seen
here

• You can also upload
and store personal
documents

• Click on the
document icon to
view



Using Homeowner Portal (HOP)

Take a look around

Welcome to your new Rush Home! If you have any issues that need our attention, you can submit a ticket via your Home Owner Portal



Submitting a Warranty Ticket

• Click the Submit New Ticket
link on the left side of the
screen or under the Home
Warranty Menu



Enter Ticket Information

• Enter Item Description for 1 item in the description box
• Enter Location from the drop down
• Add additional items 1 at a time by clicking the Add Another Item button for each additional item you want to add.
• It is recommended that you upload photos before you submit the ticket with the Upload button

• Click the Submit button when you have added all items. This will send your request to the Warranty Department.



New Ticket Shows on Home 
Warranty Ticket Summary Screen



Viewing Items, Work Orders & Notes



Home Warranty Drop Down Menu

The Home Warranty drop down menu allows 
you to View Completed tickets as well as 
Submit New tickets and View Outstanding 
tickets



Viewing Notes

• When you click on the View Notes 
button a Pop Up screen comes up 
to show notes our Customer 
Service team has added to your 
warranty service ticket.



Viewing Item Status

• Clicking on the View Items button from the 
ticket summary screen will bring up the Item 
Screen where you can see the status of the 
Item and click to  view any work orders that 

have been created.



Viewing Work Order Status



Viewing Documents

This area will store any documents uploaded to your portal by Rush or 
via direct upload initated by you.  No one other than you will access to 
documents you upload.
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